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FactoryNOW Overview 
FactoryNOW provides information 
management services which directly 
connect machines to enterprise business 
systems.  We provide end-to-end solutions 
to process raw machine data into valuable 
business information, accessible by your 
organization worldwide.  Our key focus is 
supporting geographically distributed 
equipment with Information Technology 
tools to increase the productivity of your 
mobile workforce. 
 

Equipment Monitoring 

 
M2M (Machine to Machine) communications 
systems for Smart Service Management.  
FactoryNOW allows OEMs to remotely 
monitor machinery and equipment in-plant, 
behind firewalls, while providing intelligent 
reporting and diagnostic tools to improve 
customer service and enhance brand 
image. 
 
From entry level starter kits for remote 
machine monitoring, through portable data 
loggers for temporary diagnosis, up through 
turn-key systems which provide enterprise 
level data management, FactoryNOW 
provides actionable business information for 
both OEMs and their end customers. 
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Network Services 

 
Industrial strength communications infrastructure 
to support remote equipment monitoring, 
telemetry, and scada via wireless, cellular, and 
satellite networks. 
We provide hardware, software, and network 
carrier bandwidth for end-to-end solutions, 
including resale of cellular/satellite bandwidth for 
machine monitoring and mobile workforce 
applications. 
FactoryNOW.net also provides managed hosting 
services for specific applications relating to 
industrial information management, via web 
browser access or remote terminal services. 
 

 

Consulting Services 
When you’re not quite sure how to best 
implement Remote Monitoring and Smart 
Services, we offer Consulting and 
Implementation services to help you move 
forward.  This includes Technology 
Assessments, Specifications, Selection of 
Hardware and Software, and custom developed 
solutions tailored to your products and your 
service needs.  Whether you’re starting from 
scratch, need an independent review of your 
strategy, or could use help with implementation, 
give us a call. 


